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Virtual Terminal Response Codes

Response Code Definition

Merchant Authorization Revoked uoi1 Disallowed Merchant

Account Not Approved uoz Known Bad Account (via our internal database)

Daily Transaction Limit uo3 Daily Transaction Limit Exceeded

Monthly Transaction Limit uo4 Monthly Transaction Limit Exceeded

AVS Failure Zip Code uos AVS Failure - Zip / State

AVS Failure Area Code uoé6 AVS Failure - Area Code / State

AVS Failure Email uo7 AVS Failure — Anonymous Email Account

Daily Velocity uos Daily Velocity Exceeded For Account

Velocity Window uo9 Velocity Exceeded For Customers Account (Default is 5/day
7/wk

Duplicate Transaction Ulo0 D/uplizzate Transaction (default is 5 minutes)

Recurring Transaction not Found Uil Recurring Transaction Not Found

Bad Status For Update uiz Bad Recurring or Transaction Status

Original Transaction Not Found Uui3 Target Transaction Not Found

Update Failed uils Database Error, Update Failed (Call ACH Direct)

Invalid TRN uio Invalid Routing Number

Invalid Credit Card Number u20 Invalid Credit Card Number

Merchant Status Us1 Merchant Status Not Live

Type Not Allowed us2 Credit Card / EFT Not Allowed For Merchant

Per Transaction Limit uUus3 Exceeds Per Transaction Limit For Merchant

Invalid Merchant Configuration us4 No Credit Cared Authorization, Bad Authorization
Parameters

Pre Authorization Decline uso Pre Authorization Decline w/<msg>

Pre Authorization Timeout usi Pre Authorization Timeout (Not A Fatal Error)

Pre Authorization Error us2 General Pre Authorization Error

Authorization Declined us83 Authorization Declined w/ <msg>

Authorization Timeout us4 Authorization Timeout (Error)

Authorization Error uss Other Authorization Error

AVS Failure Authorization (Credit | U86 Authorization AVS Failure

Card Only)

Approved AO1 Approved
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